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Cloudflare Standard Success

Included with Enterprise Subscriptions

Built for Everyone

Dedicated to your success

As your business grows, your Internet applications,
network infrastructure, and teams become increasingly
complex. We are committed to partnering with you and
providing the right level of network infrastructure expertise
at every stage of growth — whether you are just starting
out, fully mature, or somewhere in between.

24/7/365 global technical support

Our best-in-class engineers provide technical assistance
globally, around the clock, to ensure your critical
operations run smoothly. Our priority is enabling you to
focus on growing your business, without costly downtime
or time-consuming technical issues.

Top tier resources to get started quickly

Get started quickly with on-demand instructional videos
from Cloudflare experts. You will also have access to
digital support, resource guides, and advanced reporting
via the Cloudflare Enterprise Customer Portal. Prefer a
guided, 1-1 onboarding experience? Check out our

Quickstart options.
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Service Optimization
Standard success package includes access to:

Cloudflare Customer Success Team
Support community

Online documentation
Webinar-based instructional videos
Enterprise Customer Portal
Monthly analytics snapshot email
Annual health checks

Cache insights analytics

Health check analytics

1888 99 FLARE | enterprise@cloudflare.com | Cloudflare.com

Solution Brief

Support Resources

Support Portal | In-product access to how-to
articles, smart diagnostic tests, self-service
troubleshooting.

Enterprise Customer Portal | Available to
contracted customers, centralized resources,
exclusive invites, on-demand onboarding modules.

Chat | Real-time chat with live agent.

Phone Support | Emergency inbound, scheduled
outbound.

Community Forum | Connect with peers and
experts, continuous knowledge share.
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Technical Support

Standard technical support includes:

24/7/365 global email & chat support
Emergency phone support hotline
Response SLA

o P1 Urgent = <2 Hr

o P2 High = <4 Hr

o P3 Normal =<48 Hr

o P4 Low = <48 Hr

e  Availability SLA credit = 10x credit
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