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Quickstart Success Plans Overview

At Cloudflare, your success and trust matter to us. We are dedicated to being your advocates, product experts, and strategic
advisors in helping you achieve your business and technical objectives. This is why Cloudflare Onboarding Managers are
available to provide expert guidance and consultation during the implementation process.

Benefits

Accelerate Time-to-Value (TTV)
Keep business priorities on track with timely set-up and optimization of your
solution.

Experience best-in-class onboarding

Onboarding Managers serve as Cloudflare technical experts, guiding you through
product requirements, set-up, and empowering peak security and performance
posture, in a 1:1 setting.

Quickly build expertise

Enable faster with a Cloudflare expert riding alongside, providing targeted advice
and best practices for the specific solutions you are implementing. you need to
know about your investment to move forward with confidence and skills you
need to best manage your solution.

Features

Get started quickly and with ease

Quickstart service plans are limited engagement, paid service offerings for Cloudflare customers who prefer a consultative
onboarding experience. This offer includes adding a Cloudflare Onboarding Manager to your onboarding team who will
provide technical guidance, best practices and project management for the engagement.

The Onboarding Manager joins only for the onboarding phase and includes 30 to 180 days of engagement. We have several
Quickstart plans to best align with your team resources available and the level of complexity of your environment.

A helping hand, whenever you need it

We offer Quickstart services for all customers throughout your lifecycle as you adopt new products and onboard more users
and apps. As you need extra guidance you can select a limited engagement offering to support internal projects.

Quickstart Success Plan details.
Cloudflare offers 5 Quickstart plans, with an optional onsite add-on. Each plan provides an outline of the length and breadth of
the Onboarding Manager’s advisory engagement, to help you select the appropriate plan for you.



QUICK START PLANS ‘

. Plan Types
Stage Deliverable
Basic Guided Enhanced | Enterprise | Enterprise Plus
Engagement Duration (days) 30 60 90 180 180
Engagement
Remote v v v v v
Onsite Add-On - - - 3-day 5-day
Session Session
Project Account Creation, Entitlements and v v v v v
Planning Dashboard/RBAC Access
Implementation Kickoff v v v v v
Architecture and Design Review v v v v v
Project Plan Consultation v v v v v
Set-up and Phase 1: Guided set-up of network, devices, integrations and policies specific to your environment outlined during
Configuration the planning phase.
Guidance Phase 2: Guided set-up of client deployments, configurations, external integrations and Network/HTTPS policies
outlined during the planning phase.
Go-Live Go-live readiness review including key milestones accomplished, final configuration walkthrough, optimization
Readiness advice, and resources for your team.




